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An Evaluation of the UTQ Online Program for Professional Development
of High School Teachers in Ratchaburi Province
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Abstract

The objectives of this study were (1) to assess the implementation of the UTQ Online
Teachers’Training of High Schools in Ratchaburi Province and (2) to evaluate the efficiency of UTQ
Online Teachers’Training of High Schools in Ratchaburi Province.

The study population consisted of system supervisors, Officer of Secondary Educational
Service Area Office 8, teachers and students were 30,921 persons. There were 680 persons represented
the sample groups selected by using from system supervisors, Officer of Secondary Educational Service
Area Office 8, teachers and students from High schools in Ratchaburi Province selected by the stratified
random sampling . Rating scales questionnaires and interviews guide were used to collect quantitative
data analyzed by frequencies, percentage, mean, standard deviation and t-test Independent sample
group. Content analysis was used for qualitative data.

The results of this study were as follows: (1) The implementation of UTQOnline Teachers’ Training
of the officers of Secondary Educational Service Area Office 8 and the system supervisors in the
training assignment aspect was clearly and respectively performed including its effective process.
Nevertheless, the slow internet access and the officers’ lack of knowledge and understanding of the
online training system caused frequent interruptions which should be improved for future implementation.
(2) The efficiency of the UTQ Online Teachers’ Training system of the teachers and students in the
reaction, the learning process,behavior and results aspect were at a high level. The utilization of
knowledge between teachers who passed the training requirements and those who did not pass the
requirement was not statistically different. (3) In overall, the UTQ Online Teachers’ Training was
highly effective which should be continued in future time; however, current difficulties need to be
addressed in the future implementation.

Keywords: Online Teachers’professional development, effectiveness evaluation



